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Understanding and Applying
Quality of Life

Minnesota Department of Transportation
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MnDOT Strategic Vision

Global leader in transportation committed to upholding
public needs and collaboration with internal and external
partners to create a safe, efficient and sustainable
transportation system for the future.
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Purpose

— QOL - understanding ..

— ’ S R
MnDOT’s role —=

— Performance Measures
Review

— Risk Management
Planning

— Partnering with Results




Three Methods

Literature

review Focus groups  Questionnaire




29 Focus groups

Method



Quantitative — Mail Survey

Representative sample,
45% response (!) st

Mailed 7500, returned Noftheas

3,500 r[\
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Results: 11 QOL Areas Emerged




Minnesotans’ satisfied with

Quality of Life
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Importance of QOL areas

Health

|

Safety and security _I
Family, friends and neighors _I
Housing _I
Employment and finances | .
Environment _-
Education | I
Spirituality faith and serenity | | DI
Local services and amenities _-
Rec and entertainment | I |
0% 10%

Very unimportant
B Neither
B Very important

20% 30% 40% 50%

B Somewhat unimportant

Slight important

60% 70% 80% 90%
B Slightly unimportant

Somewhat important

100%



Importance of QOL categories
by life stage

@ Younger (18-34) [OMiddle (35-59) @@ Older (60+)

(i

Education  Transportation Spirituality, Local services Employment &
faith, & finance
serenity

very important

Average Importance,

5




Relationship Among 11 QOL Areas

Health Local services/ Spirituality, faith &
amenities serenity

Family/friends Recreation

Safety/security |




Results: Seven Transportation Areas

e Access

* Design

* Environment
* Maintenance
B\ [e]o]1113Y;

» Safety

* Transparency (planning &
communications)
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8 out of 10 Minnesotans’ Satisfied
with MNnDOT Services

40/0, Somewhat LA Very

6%, Slightly dissatisfied  jgsatisfied
dissatisfied

14%, Very
satisfied

5%, Neither

23% Slightly
satisfied

48%,
Somewhat
satisfied



/ of 8 areas significant predictors of satisfaction with
MnDOT services

Maintenance

<
Communications ‘ 27
A1

Il Mobility




Four areas
Identified as
‘good work’

Opportunity:
maintenance
[smoothness of
roads, primarily]
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Accessibility

Safety (]
Mobility
®

Concentrate Here
Design
®

Planning
(]

Environment
®

Communicatio
®

Lower Emphasis Over Emphasis

6.32 is the mean importance grid crosshair

5.37 is the mean satisfaction grid crosshair

I | | I |
4.5 5.0 9.5 6.0 6.5

Average Satisfaction of Transportation Areas

Good Work




Maintenance: 5 significant predictors statewide

Keep roag

Satisfaction

Road/pavement with
makings clearly visib maintenance

12

Visual appeal of
roadsides .08

s for road
trips .05
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Maintenance Areas: most important
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13 11 11
Clearing roads Keeping road Clearing Making Making
of snow andice  surfaces sidewalks of road/pavement highway signs
smooth snow and ice markings clearly
clearly visible readable
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Important for Minnesota’s future?

Short term (5-10 years) Next generation...
v" Maintenance v" Access
v' Access v" Maintenance
v’ Safety v’ Safety
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Next Steps...

Understand

— QOL, MnDOT Role

Sharing Findings

Performance Measures The Future
Review ' T A

Results used in ERM
Planning

Partnering with Results




Thank You!

Karla Rains, Director of Customer Relations

Dr. Ingrid Schneider, University of Minnesota


mailto:Karla.Rains@state.mn.us
mailto:ingridss@umn.edu

