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Momentum? 
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• 40% of Minnesotans do not drive 

• Aging population 

• ADA compliance 

• Increase in obesity  

• Government agencies need to 

do more with less  
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• Assist local agencies 

develop a complete 

streets implementation 

process tailored to their 

community’s specific 

needs and conditions 
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Chapter 1:  An Overview of Complete Streets 

Chapter 2:  Representative Minnesota Complete Street 

  Policies  

Chapter 3:  Terms and Definitions 

Chapter 4:  Implementation 

Chapter 5:  Synthesis of Minnesota Complete Streets 

Appendix A:  Complete Streets Worksheet 
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• Facts and trends  

• Definition 

• Relationship to federal and state objectives  

• Benefits and challenges 

• Integration with other planning policies/processes 



Complete Streets Definition 
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"Complete streets" is the planning, scoping, design, 
implementation, operation, and maintenance of roads 
in order to reasonably address the safety and accessibility 
needs of users of all ages and abilities. Complete streets 
considers the needs of motorists, pedestrians, transit users 
and vehicles, bicyclists, and commercial and emergency 
vehicles moving along and across roads, intersections, and 
crossings in a manner that is sensitive to the local context 
and recognizes that the needs vary in urban, suburban, 
and rural settings (MINN. STAT. 174.75, Subd. 1.) 
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10 Policy Elements 

• Sets a vision 

• Specifies all users 

• All projects 

• Exceptions 

• Creates a network 

• All agencies and all roads 

• Design criteria 

• Context-sensitive 

• Performance measures 

• Implementation 
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Representative Agencies 

• Hennepin County 

• City of Rochester 

• City of Big Lake 



Research Guide Outline 
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• Complete street studies/resources in Minnesota 

• Summary of Minnesota communities with complete 

street policies/resolutions 



Complete Streets Implementation Process 
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• Effective public engagement is necessary throughout 

the entire implementation process 

 



Complete Streets Implementation Process 
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Planning Phase 
1. Develop a complete streets network plan 

2. Develop street and area typologies and circumstantial exceptions, 
as needed 

3. Define project types that may trigger complete streets 
implementation 

4. Integrate and institutionalize a complete streets approach 

Project Phase 
5. Implement individual projects 

6. Post Implementation 
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Complete Streets Implementation Process: 

Planning Phase 
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1. Develop a complete streets network plan 

• Bicycle 

• Pedestrian 

• Bus 

• Truck 

• Automobiles 



Complete Streets Implementation Process: 

Planning Phase 
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2. Develop street and area typologies and circumstantial 

exceptions, as needed 
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Area and Street Typologies  

Designer must understand and balance 3 primary factors: 

• Area type 

• Roadway types 

• Access control 



Complete Streets Implementation Process: 

Planning Phase 
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Access Minneapolis – Place Typologies 

• Activity Centers 

• Commercial Corridors 

• Community Corridors 

• Neighborhood Commercial Nodes 

• Transit Station Areas 

• Growth Center 

• Major Retail Centers 

• Industrial Employment Districts 



Complete Streets Implementation Process: 

Planning Phase 
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Access Minneapolis – Street Typologies 

• Commuter Street 

• Commerce Street 

• Activity Area Street 

• Community Connector 

• Neighborhood Connector 

• Industrial Connector 

• Local Street 

• Traditional Downtown Street 



Complete Streets Implementation Process: 

Planning Phase 
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Access Minneapolis – Street Typologies 
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Smart Transportation Guidebook (MassDOT) 



Complete Streets Implementation Process: 
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FHWA Circumstantial Exceptions: 

• Accommodation is not necessary on corridors where 

non-motorized use is prohibited, such as freeways 

• When the cost of accommodation will be excessively 

disproportionate to the need or probable use  

• When minimal population or other factors indicate an 

absence of need 



Complete Streets Implementation Process: 
Planning Phase 
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3. Define project types that may trigger complete streets 

implementation 

• New construction 

• Reconstruction 

• Some types of rehabilitation 

• Resurfacing and changes in the allocation of 

pavement space on an existing roadway  



Complete Streets Implementation Process: 
Planning Phase 
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4. Integrate and institutionalize a complete streets 

approach 

• Visioning and planning documents (comprehensive 

plans, neighborhood plans, active living plans, and 

transportation plans) 

• Community’s ordinances (zoning code, subdivision 

ordinances)  

• Design manuals  
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Complete Streets Implementation Process: 
Project Phase 
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5. Implement individual 

projects 



Research Guide Outline 
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Complete Streets Implementation Process: 
Project Phase 
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6. Post Implementation 

• Evaluation 

o Informal observation 

and feedback 

o Before and after studies 

o Goal attainment 

measurements 

• Maintenance 
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