‘ AN NN S Chapte r
Arnerican Public Works Assoclation

APWA MINNESOTA CHAPTER
PUBLIC WORKS PERSONNEL AWARD NOMINATION FORM

Return to: Sarah Lloyd Phone: 952-890-0509 ext. 2417
Bolton & Menk, Inc. Email: sarah.lloyd@bolton-menk.com
12224 Nicollet Avenue
Burnsville, MN 55337

Submission deadline: October 1, 2021

All nomination and supporting data are to be submitted in electronic PDF format to Sarah at
sarah.lloyd@bolton-menk.com with a maximum file size of 30 MEGS.

Personnel Award Category
= Director or Manager:
= Superintendent or Supervisor:
= Engineering Technician or Field Personnel:
= Public Works Employee (i.e., Maintenance, Operations, other): x

= Hugo G. Erickson Chapter Service Award:

Person Nominated: Jerry Johnson

Position Title: Utility Operator

Employer: City of Chanhassen

Employer Address: 7700 Market Blvd, Chanhassen, MN 55317

Employer Phone Number: 952-227-1100

Name of Person Making Nomination: Charlie Howley
Phone Number: 952-227-1169

Criteria for Nomination
= |nnovative applications of new or existing technologies and equipment.
= |nnovative applications of new or existing project management and service delivery systems.
= Qutstanding service to citizens that enhances the public perception of public works services.
= Qutstanding efforts in career and personal growth and development.
= Qutstanding efforts in development of teamwork and cooperative working relationships.

Reasons for Nomination: Describe the major accomplishments of this person that fulfilled any of the
applicable criteria listed. For the chapter service award, describe chapter service activities. (Include
description on a separate page.)

see attached.......
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Jerry has 27 years of loyal service working for the City of Chanhassen. He’s part of our PW Utilities
Division and acts as the City’s main champion for our 32 Sanitary Sewer Lift Stations. Jerry provides
unmatched service to our community which is only partially demonstrated by the following examples:

e Jerry has taken the time to personally get to know the residents who live next to our lift stations
as the frequent visits by city staff, sometimes with noisy generators, certainly demands a patient
attitude and bedside manner. He lets them know what the issues are and the expectations for
resolving them along with proactively keeping them informed of upcoming activities.

e Jerryis “Johnny on the spot” when it comes to responding to power outages, pump or
communication failures. Since some of our stations have an undersized wet well due to &I
issues, time is certainly of the essence and he knows where to go to first.

e Jerry looks for the right fit when it comes to our maintenance upgrades and rehabilitations. He
doesn’t come with a one-size-fits-all approach. Pump efficiencies and sizing are routinely
reviewed when being replaced.

e Jerry has, on more than one occasion, slept overnight at the shop due to compounded power
outages, showing his exceptional customer service attitude.

e On arecent Saturday call-out for an electrical issue, once the task at hand was resolved for a
particular one of our lift stations, he persuaded the power company to mobilize to a second
station unscheduled to setup a temporary power circuit that was running on generator power.
That station was “in the queue” for a service response by the power company, but could have
been weeks away from repair since it wasn’t classified as an emergency situation. The adjacent
residents were saved from additional annoyance of noise pollution which was greatly
appreciated by all involved.

e Beyond just dealing with lift stations, Jerry plows snow and performs a multitude of other sewer
and water utility maintenance activities.

Jerry has shown to be a trusted source of knowledge and work ethic. He is responsive, experienced and
respected by the entire PW staff and we can’t think of another PW professional that is more deserving
of formal appreciation by the APWA-MN Chapter.

Thank you very much for your consideration.
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